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A MODULAR SOLUTION TO MANAGE
PARKING PERMITS
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® The solution that sets the standard
for paperless permit management

® Online payment capabilities

¥ An intuitive interface for all users




FLOWBIRD PERMIT

Flowbird Permit is a simple and user-friendly way to create and manage parking permits, meeting the needs of citizens, authorities, employees,
financial managers and private operators. It is part of Flowbird's integrated platform, a reliable and secure cloud solution interoperable with

most parking sales channels.

An open solution that is ready for use

Flowbird Permit can be tailored to the needs of each city, offering the
ability to create and manage an unlimited number of user categories
and profiles. Permits can be defined based on different criteria: duration,
validity zones, type of vehicle, type of vehicle engine, quotas defined by
household, by zones, etc.

The Flowbird Permit solution connects to the Flowbird ticket server and
can generate flexible period-based subscriptions (e.g. parking rights
on Tuesdays and Thursdays), or permits for multiple zones. It uses
paperless documents, which can be issued in physical form if required.

For users, a simple internet portal that is
available 24/7

Users can access a dedicated internet platform to process permit
applications, with the ability to upload of supporting documents.

After their permits have been validated, users can pay online using a
wide range of payment methods. User accounts show permit history
and invoice information, with options to modify vehicle details, saving
time and enhancing flexibility.

.Urban
Intelligence

An efficient and adaptable solution for city

authorities

The user internet portal can be customized to the city’s brand. Flowbird
Permit’s online management facility helps to limit fraud and reduces the
workload of city employees, because users scan and upload supporting
documents themselves. The solution is reliable and secure, with a
document archival system compliant with the General Data Protection
Regulation (GDPR).

Optimized solution for operators

The Flowbird Permit offers simple tools for managing validation rules,
integrating permit request validation workflows, and managing permit
allocation quotas by zone or by household. The Flowbird Permit can
take into account of types of vehicles and engine type (for example
combustion, hybrid or electric). This enables the city to implement
environmental and pollution strategies.

The Flowbird Permit provides comprehensive and accurate financial
reporting and can be connected to a range of sales channels:

+ Flowbird, Cale or IEM parking terminals,

+ Flowbird app, EasyPark, OPnGO, ParkNow, Paybyphone smartphone
payment applications,

« Off-street parking management solutions: Minipark from Flowbird,
Thales, Axiom.

Because of its interoperability, the Flowbird Permit solution can be
rolled out by a city fast and effectively.

A COMPLETE RANGE OF SERVICES
DEDICATED TO PERMIT MANAGEMENT

FINES
CLAIM
MANAGEMENT

FLOWBIRD
PERMIT

FLOWBIRD ASSET
MANAGEMENT

FLOWBIRD
ACCOUNTING

» The solution that allows city agents to manage parking permit
for citizens

+ Optional web portal for drivers

+ Optional permit payment on the web portal for drivers

+ Optional shared visibility with mobile parking payment app
» Whitelist management solution

2 Ter rue du Chateau * 92200 Neuilly-sur-Seine « France
T :+33(0)158 09 8110 + M : contact@flowbird.group



