
ONLINE MOBILE PAYMENTS
FOR SMART MOBILITY AND BEYOND



Flowbird UP is 

THE LEADER OF ONLINE 
AND MOBILE PAYMENT 
adapted for Smart Mobility, MaaS and beyond with a strong track record  
on Parking and public transports market.

We deliver a payment processing solution from the payment  gateway front-end 
through to the enquirer to support payment channels adapted specifically for 
mobility markets.

We offer 

A UNIQUE USER EXPERIENCE…
As a leader in online and mobile payments for parking and public transports, we are:
•  Processing millions of online and recurring payment transactions per year
•  Accepting universal payment cards for parking, transit, MaaS and beyond
•  Enabling millions of mobile app. wallets for mobility with embedded tokenized card 

data
•  Supporting thousands of merchants all around the world 

We operate card-not-present payment processing within our data centers in France, 
based on a High Availability setup and Service Level Agreement 
Adaptation desgned specifically for smart mobility, Mobility as a Service and more...
•  Strong Customer Authentication exemption management meeting Regulatory 

Technical Standards of the Payment Service Directive 2 based on 3D Secured
•  One-off payment based on known amount 
•  Adaptive payments covering mobility applications such as parking check-in check-

out, EV charging, refuelling and MaaS 

We simplify

REVENUE MONITORING 
CUSTOMERS BENEFIT FROM COMPLETE PAYMENT TRANSACTION AND 
FINANCIAL PERFORMANCE VISIBILITY THROUGH THE FLOWBIRD UP 
REPORTING PORTAL, WITH 3 LEVELS OF SERVICE: 
•   Card reader acceptance of all processed payments by type (debit, credit), scheme, 

card country and currency … plus denied payments with related reason
•  Acquirer reconciliation confirming payments settlement and any outstanding issues
•  Collected transactions listing all payments to beneficiary bank accounts

Merchant
acquirerOnline & mobile 

app payment
processing 

Central
Acceptance

Secure 
communication

Secure
communication

Secure 
communication



2 Ter rue du Château • 92200 Neuilly-Sur-Seine • France
 T : +33 (0)1 58 09 81 10 • M : paymentservices@flowbird.group

www.flowbird.group

WE PROVIDE A WORLWIDE FOOTPRINT 
with the support of our partners network

SECURITY IS ESSENTIAL 
OUR PAYMENT PLATFORM IS SECURE AND COMPLIANT.  
We are compliant with all relevant payment & security standards, guaranteeing the 
strongest level of security for our customers
•  Platform and solution: PCI-DSS level 1
•  End to end payment chain: L3
•  3DS v2
•  PSD2 compliant

Our Omnichannel Payments capability, adapted to Mobility as 
a Service and including the All-In-One Collecting Service,  
is unique in positioning Flowbird UP as a strong enabler  

of smart mobility.

+135, 000 CARD READERS

+350 MILLIONS OF PAYMENT 
TRANSACTIONS PER YEAR


