
UNATTENDED PAYMENT
FOR SMART MOBILITY AND BEYOND



Flowbird UP is  

THE LEADER IN MOBILITY 
PAYMENTS  
at kiosks, for EV charging and beyond, with a strong track record  
in parking and public transport markets. 

We deliver an end-to-end unattended payments processing solution from card reader to the acquirer 
specifically adapted to mobility requirements and other business needs.

Our payment expertise in smart mobility is  

A KEY DIFFERENTIATOR  
We operate payment processing within our data centers in France & North 
America based on high availability set-up and adapted Service Level 
Agreement specifically for smart mobility, MaaS and more: 
• �Strong Customer Authentication exemption management meeting Regulatory 

Technical Standards of Payment Service Directive 2
• �No Card Validation Method where applicable
• �One-off payment based on known amount 
• �Adaptive payments covering mobility applications such as parking check-in 

check-out, EV charging, MaaS and Open Payment 
• �System integration with card readers and with the central acceptance 

platform
All types and form-factors of cards are supported:  
• �Contact & contactless cards
• �Mobile & wearable wallets

Our devices portfolio can be adapted and configured to fit our customer 
requirements.

We simplify 

REVENUE MONITORING 
CUSTOMERS BENEFIT FROM COMPLETE PAYMENT TRANSACTION AND 
FINANCIAL PERFORMANCE VISIBILITY THROUGH THE FLOWBIRD UP 
REPORTING PORTAL, WITH 3 LEVELS OF SERVICE: 
• �Card reader acceptance of all processed payments by type (debit, credit), scheme, 

card country and currency… plus denied payments with related reason
• �Acquirer reconciliation confirming payments settlement and any outstanding issues
• �Collected transactions listing all payments to beneficiary bank accounts 

SECURITY IS ESSENTIAL  
OUR PAYMENT PLATFORM IS SECURE AND COMPLIANT 
We are compliant with all relevant payment & security standards, guaranteeing the 
strongest level of security for our customers
• �Platform and solution: PCI-DSS level 1
• �Card readers: PCI-PTS + EMV L1 & L2
• �End to end payment chain: L3
• �Strong Customer Authentication meeting Regulatory Technical Standards,  

PSD2 compliance
• �For France: CB agreement MPA
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2 Ter rue du Château • 92200 Neuilly-Sur-Seine • France
 T : +33 (0)1 58 09 81 10 • M : paymentservices@flowbird.group

www.flowbird.group

We provide  

A GLOBAL FOOTPRINT 
IN MORE THAN 35 COUNTRIES 
with the support of our partner network

Our Omnichannel Payments capability,  
adapted to Mobility as a Service and including the All-In-One 

Collecting Service, is unique in positioning Flowbird UP  
as a strong enabler for smart mobility.

Connected to  
+ 135,000 card readers.

As a payment enabler for smart mobility, 

WE OFFER A UNIQUE USER EXPERIENCE…

Accepting universal payment cards

to support + 5 ,000 merchants 
all around the world.

Chip&PIN 
(on&offline)

Contactless Mobile wallet Mag stripe
(USA)

Meters TVM Validators Kiosks Parking lots EV Charging

Processing more than  
350 million payment transactions  

per year

+40 acquirers


